European Organization for Quality
Hungarian National Committee

HNC for EOQ orciNiaioN

QUALITY

FOR

@ gf@f 2012.hu

55" EOQ Congress as World Quality Congress
20-23 June, 2011, Budapest, Hungary

REGISTRATION AND HOTEL BOOKING FORM

Please type or use capitals and return to CONGRESSLINE LTD.

Révay koz 2. Tel:

1065 Budapest, Hungary

+36-1-429-01-46, Fax: +36-1-429-01-47
Email: golob@congressline.hu

Official website of the congress: http://eoq.hu/2011

On-line registration: www.congressline.hu/eog2011/online-registration.html

PERSONAL DATA

Title: Prof|:| Dr|:| MrsD MissD MrE

Family Name:

First Name:

Institution:

Address:

City: Postal Code:

Country:

Phone:

Fax:

E-mail:

Accompanying Person Name(s):

REGISTRATION FEES

Registration Type Early-Bird Regular Registration |Onsite

(before 1 May, 2011) |(after 1 May, 2011) (after 6 June, 2011)
Pre-Congress + Congress D 800 Euro 900 Euro 1000 Euro
Pre-Congress D 200 Euro 250 Euro 300 Euro
Congress D 700 Euro 800 Euro 900 Euro
Accompanying Persons 0 250 Euro 250 Euro 250 Euro

Remarks:

REGISTRATION FEES INCLUDE

FOR PRE-CONGRESS + CONGRESS
PARTICIPANTS

— Attendance to all Congress Sessions and to all
Pre-Congress Events

— Congress Bag

— Pre-Congress and Congress Proceedings on CD
— 3 Lunches on 20, 21, 22 June

— 6 Coffee Breaks on 20, 21, 22 June

— Welcome Reception on 20 June

— Gala Dinner on 21 June

FOR PRE-CONGRESS PARTICIPANTS
— Attendance to all Pre-Congress Events
— Congress Bag
— Pre-Congress Proceedings on CD
—1 Lunch on 20 June
— 2 Coffee Breaks on 20 June

FOR CONGRESS PARTICIPANTS
— Attendance to all Congress Sessions
— Congress Bag
— Congress Proceedings on CD
— 2 Lunches on 21, 22 June
— 4 Coffee Breaks on 21, 22 June
— Welcome Reception on 20 June
— Gala Dinner on 21 June

FOR FACTORY VISIT PARTICIPANTS
— Coffee, Beverages and Lunch on 23 June

FOR ACCOMPANYING PERSONS
— Welcome Reception on 20 June
— Gala Dinner on 21 June

— 3 Budapest Tours (Sightseeing, Art-Tour and
Jewish Sights Tour)

— Lunches and Coffee Breaks on 20, 21, 22 June
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ACCOMMODATION

Hotel prices indicated in Euro per room, per night, include Single room Double room
breakfast and all taxes

Kempinski Hotel Corvinus***** (Congress Hotel) D D

H-1051 Budapest, Erzsébet tér 7-8. 159 Euro 179 Euro
Danubius Hotel Gellért**** D

Standard room (hill or Danube view) 110 Euro D 140 Euro
Superior room (Danube view) 130 Euro 160 Euro
H-1111 Budapest, Szent Gellért tér 1. D D
Danubius Hotel Astoria**** D D

H-1053 Budapest, Kossuth Lajos utca 19-21. 98 Euro 108 Euro
Mercure City Center***>* D

H-1052 Budapest, Vaci utca 20. 89 Euro [] 99 Euro
City Hotel Pilvax**>*

H-1052 Budapest, Pilvax kéz 1-3. O s9 Euro [ e6 Euro

More nearby *** hotels are available at the on-line registration:
www.congressline.hu/eoq2011/online-reqgistration.html

Arrival date:

Departure date:

Number of nights:

Special requests:

I would like to share my room with:

Remarks: - Hotel reservation will be made only on receipt of 2-nights hotel deposit.
FACTORY VISITS on 23 June, 2011

Name Price Person(s) Amount
Dreher Brewery Company 100 Euro/person 0 Euro
www.dreher.hu
Grundfos Manufactury Hungary 100 Euro/person 0 Euro
www.grundfos.hu
Herend Porcelain Manufactury 100 Euro/person 0 Euro
www.herend.com
Spar Hungary Trade Company 100 Euro/person 0 Euro
www.spar.hu
OPTIONAL PROGRAMMES & Tours
Tour Price Person(s) Amount
18-19 June, 2011 200 Euro/person in double room 0 Euro
“Wine Regions Eger-Tokaj” 240 Euro/person in single room 0
20 June, 2011 12.00-16.00
"Budapest Sightseeing Tour” 25 Euro/person 0 Euro
21 June, 2011 10.00-13.00
"Budapest Art Tour” 30 Euro/person 0 Euro
22 June, 2011, 10.00-14.00
"The Jewish Sights of Budapest” 30 Euro/person 0 Euro
22 June, 2011, 20.00-22.00
"Evening Danube Cruise” 55 Euro/person 0 Euro
23 June, 2011
"Danube Bend Tour” 80 Euro/person 0 Euro
24-25 June, 2011 220 Euro/person in double room 0 Euro
”Around Lake Balaton” 260 Euro/person in single room 0
24-25 June, 2011 330 Euro/person in double room 0 Euro
”"Budapest-Vienna-Bratislava-Budapest” | 360 Euro/person in single room 0
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Cancellation Policy of Registration /Accommodation and Tours

All cancellations and changes must be sent to the Congressline Ltd. (golob@congressline.hu) in written
form. All refunds will be processed after the EOQ 2011 Congress. Please send your exact bank account
details in the written cancellation.

Refund of the Registration Fee will be made as follows:
75% refund in case of cancellation, received before 1 May, 2011.
50% refund in case of cancellation, received before 6 June, 2011.
No refund — in case of cancellation, received after 6 June, 2011.

Refund of the Hotel Deposit will be made as follows:

100% refund (2 night(s) deposit, minus 20 Euro admin. fee) — before 1 May, 2011.

1 night fee will be charged in case of cancellation received between 1 May and 20 May, 2011.
No refund (2 nights hotel deposit will be charged) —after 20 May, 2011.

Cancellation Policy of the Optional Tours:
100% refund (minus 10 Euro admin. fee) — in case of cancellation, received before 1 June, 2011.
No refund after 1 June, 2011.

Payment Total

Registration Fee Euro
Accompanying Person Fee Euro
Factory VisitFee Euro
2 nights hotel deposit

(If 1 night_stay, only 1-night hotel deposit requested) | e Euro
Optional Tours Euro
Total: Euro

METHOD OF PAYMENT

D Credit Card
Please charge Euro to my VISA D EC/MC D AMEX D

Card number

0000 0000 0000 OO0

Cardholder’s name:

Billing address of the Cardholder:

Expiry date CVC Code only VISA and EC/MC
(the last three digits on the back of the credit card where the signature is)

Please note that our Agency/Office will debit your credit card in EUR.

D Bank Transfer |:| Please send me an invoice in advance :
Account holder’s name: CongressLine Ltd. Company name and invoicing address:
Bank: K&H Bank Zrt.

(H-1051 Budapest, Vigadoé tér 1. Hungary)
IBAN number: HU19 10404027 50504851 52551011
Swift code: OKHBHUHB | e

Please indicate “EOQ Congress” Reference number / person:

All charges due to bank transfers have to be paid by the sender. The name and address of the sender
have to be marked clearly on every remittance.

The Congress Bureau does not take any responsibility coming from the fact that the registration form is
not readable or includes contradiction in the data provided.

Date: Signature:
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