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Quality engineering expertise is today of utmost importance. There are very short product and services development schedules, rapid changes
of products and great pressure on quality. In the history there were numerous people struggling for one product, nowadays there are nhumerous
products available for one customer. The quality is of utmost importance. Cost benefit and added value are strongly related to quality
deployment. The quality methods are powerful tool that can be used to de-risk the possibility of low quality of final product. Curriculum
related to quality subject are not very common at technical universities.

Objective

This paper presents quality engineering study as a case study at University of Ljubljana (UL), Faculty of Electrical Engineering (FE). The
development of the study from 1997 to 2015 with benefits and problems. Constant development of the program is needed and implementation
of new knowledge from the quality conferences, forums, etc. is important solution for giving students the best and the latest information.

In spite certain problems, the Bologna Process still aims to facilitate mobility by providing common tools (such as a European Credit Transfer
and accumulation System - ECTS and the Diploma Supplement) to ensure that periods of study abroad are recognised. Beside that the European
Community Action Scheme for the Mobility of University Students (ERASMUS) enables to spread the idea of quality in broader manner. This
paper presents the UL-FE experience. There is a challenge to raise the popularity of the quality thematic between engineering students.

Paper presents also practical examples of implementation of quality tools for improving the quality engineering study as well as for industry
support. Practical example projects, where also student are involved are very good practical experience for students to improve the
theoretical knowledge. In case of quality engineering study development and support this paper raises question who is the customer: student,
industry, university, etc. Internally at the institutes/faculties there is also a competition among traditional study programs and new also quality
oriented studies. The proposed paper presents one specific point of view, while there are certainly numerous other experiences.
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